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1-1. User login ECM

Access ECMS website https://www.ecmsglobal—ijp.com/

Click "ECMS+” and enter MY Package screen

EXPRESS

ECMSg)-' Bl H—ER YRk SHEN  S<BZOHH ® ox v



https://www.ecmsglobal-jp.com/

1-2. User login ECM

Enter your registered email address and password

O+ > X
A—)L7 =LA
JEZD— R

[ OV EReEETd [ (RO—PFESENTIH?

If you have not registered an If you have already registered an

account , click here. account , click here.
4 A



1-3. Account registration ECM

Please input necessary information for account registration.

I REE .
Full name > #Hi | ECMS JAPAN
Country = B4
> EBA/EE  EA

Company name

v

Email address A=ILTELZA 123456@ecmsglobal.com

JIZT—F | ssesessss

v

Password

JIATD— FoiEsR sEEEREEES

v

Password (for confirmation)

CENOSERFE. FHULFESEANLTIEZW,

v

If you have contract with ECMS, please FHUPER | 214580

fill in the account number
O S0 B BARSE ORDBVCOVTESLET.




: : »
1-4. Account registration %5

On completing account registration, notification email will be sent to email address
you input in the former.

Eewsz»

FAQ | CONTACT ECMS

flin] e

ECMS TEST %%

MY ECMS+D 7> REENR T UEURE. YT 1707416l RY>E UYL HDI> haR
Il AV = AN

7711k

& | IEEFIER | SEEEEImE

Click here, you can start shipping by logging in.




2—1. Create shipping data

After logging in, the screen automatically switches to “MY Package” screen.
You can view past shipping status, track shipments, and create new shipments.

B MY\ sr—3

SICREE My lwi—3

SHER -

LY

0 Nwsr—=

37 Ny or—%

0Ny ir—%

SR " o Sy
Emgsl%ﬁ[z EChj_:SHjé'gb" Emﬁmzﬁl
e -
=T 0 37 0 0 0 0
B
BHR
AR OHEHGE
FEiETT EoiEsk
[SEN
=8 e 078
kg cm M x cm 48 x cm B N

For new shipments, fill-out here
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2—-2. Shipper/receiver information

If you don’ t need pick up service from your address (in this case, you need to arrange it by yourself
to ECMS warehouse, please select upper one “&JEFFHIALY —E R.”

If you need pick up service from your address, please select lower one “£&fafH—ER”.

Please write shipping data in English.

1ky lemxlamxicm

=

O amssAH—£2 M

(WS ¥ 3,610 + FSCHL,112)

s EERGAHT—ER

« FEAY : 6-128 Wl RS DR SER S

o EFH—EZ
« B2l Wi < kg, <= Slcm H4EE <=
167cm
3 ¥6174
. Ey—EX (WA ¥ 4,720 + FSCH1,454)

o EEH-EX

» =B 7-148 BHARSEE2OERERS

» EBFH—ER

» BiEE W < 30kg, 8§ <= Blom HHEAEE <=
167cm

EE(O-T=) * 2 EE(O—-7=) *

3B £ith

BESES* 1030016 4 HEEs -

FEMR*  TOKYO TO &L=

HERH *  CHUO KU 2

it B * | ‘ NIHOMBASHIKOAMICHO i

R AR ADL T L a0 (1000

ENLAEES /8

A—JLP LR * A—=JLPFLA *
EEES+ e c0l Eig= =+ E

Total amount of shipping charge
and fuel surcharge (FSC) are
displayed.

Fuel surcharges change on a

monthly basis.
(https://www.ecmsglobal-
ip.com/surcharges)

ECMSEET

« BHESAHTNIMMERNL T LS,

ECMSERSERT *  Emy— oz

ECMSEBEE TORDRES

“ EPIEDRLSHC. FABIECMSS AILOES - R ETREME, BRTEV, £, ECMS

BEDRES/ENES

FELABCRRTS

T270-1360 FRIMENEHRE®ERS-3-1 4w R 2S5 20— 04— 3F-B 513
B ECMSTw /(L MENER ECESE M 5]
TEL. 0476-85-5411

BET O EERORSHEC LA LEEHLTVETD?

8
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https://www.ecmsglobal-jp.com/surcharges

2—3. Pickup details

EXPRESS

Ecmszj,?

If you select here (Pick up service), you can input pick up place/date/time

information here.
STCHE BEEE -
E
@ AERLAHT—ER ¥ 4722 E&O—T=F) = -3 E&O—<=F) = F-3
(WA ¥ 3,610 + FSC¥ 1,112)
» SESERAHT—EA =HtE =
= FIEAE - 6128 LERERN FEOE SR B
B — HEES = 1030016 = .
- | HEES
= EGESIR ‘1': <|30kg, i <= Blom H+iH+ B <= HEre - TOKYD TO EEAFL =
&7cn)
Saes THEEEHT * | CHUO KU &2
(WAEE L NS, 720 + FSC¥ 1, 454)
_ o St A1E = | | rmmomsasHxoamicHo h=
» SEREH—ER B EE A DL TS Rl (100555}
= FTEEHE: 7148 K SRS S O E SR < e AEES E
» EEH—EX
= EEESIE WM < 30kg, #f <— Blom WAMAEE <= AT LA = AT L=
167cm
T=Es = ® +81 E=EEEs =
SR
EEFREEES ~ 2022-7-23 SR AR -
\|WRNBEANDL T IIEZT D
05:00 - 12:00
SEEHEFFRFETANL TS ZEN
14:00 - 16:00
&= HESS 16:00 - 18:00
18:00 - 21:00
ERERTIR* R THEEHETH =
=t Bl SEm s SEEs
EEES » 81

Please write pickup
information in Japanese.

s

FEETCRETOESEC D) L — LERELTVWETH ?
S ORI TSRS E T S & TES

T izeh, IERET:

.

CAESEELEILEY.




9-4. Shipping details ECMSZ?’!

Please ensure that the shipment details need to match the package contents.

After receiving the parcels at ECMS warehouse, we will check the contents of the goods, and if the information does
not match the information provided, we will return the parcels.

Also, please note that the refund amount will be deducted 40% of the shipping fee you have paid.

8 Heor / AER = ==

HETER HEEEa
1kg 10cmx10comx10cm @ @
oa* g Ea kg EiE~ »y
¥ 4722
(BokEE ¥ 3,610 + FSC¥1,112) SEmEE EBEE®
» BEEGAHT—ER
» FEEH 6128 BHARMTES OBSERS url B
» EHfit—E2
= EiEEIR W < 30kg, 8 <= Blom M EE <= ]
167cm @ EHHJEDD
- B2
o S5 Test shipper 181 335272753

5f marukuni building, 10-2, nihombashikoamicho, chuo ku, toky
oto, 1030016, jp

. (] REREICE E4NRes. HE ERENEEELTVETN? ]
e v o #EF /el BB BN AR, B EREERHLET, B
Aotk +1 2334
123 central apartrment, apple street, seattle, california, 92376, = t;}ég’,?;ﬁj@iiégggxﬂﬁﬁ DREEELTRLTVETN?

us

If you would like to bundle multiple items, click here and
add information.
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2—5. Customs declaration information ECM

If the shipper is a company, please fill in the company name and company number.

£ 5T Bt ) EOEA
1kg 10anx10cnx 10am HIEE B E
- SRIDTSEFMGERTRET EATERSET. SARISARRCEOERITEE g0 TssmERTREY 1 ATHRENTT. SERITAS-RHCEIEREms
(BkElH ¥ 3,610 + FSC¥1,112) m]ﬁ.ﬁﬁ ’ém]ﬁﬁﬁ B
« BEESAT-FZ BAZHRUAMFES
« FiZEH: 6-128 BHABMFRA0BRERT g 0 BA O FAEASES
« Eft—FR
o« EREEIR WY < 30kg, 8 <= Blom MHAAE <= end (B2
167cm
o FAT: Test shipper +81 335272753 EAES

5f marukuni building, 10-2, nihombashikoamicho, chuo ku, toky

oto, 1030016, H& . OBW QFA QRS QFB QCR QCF QCPT (O CIP

FEEES 0O DPU O DAP O DOP

= fiE%: Test receiver +1 2334567
123 central apartment, apple street, seattle, clifornia, 92376,
7% A *

CLa = |

s 1 blugberry supplement A7) A A
Q EEEIERTAELET A AETYT0-F93 IPANEPYTIO-FES
O MIUEESRETICA vt 2R LET

Select either upper one “Upload
. . . ” AL —5E.. N

your own commercial invoice” or -

lower one “Create an invoice based

on the information you entered”. 11




2—6. Shipping details ECM

Confirm shipping detail. If you need to edit, please click “Fw%£E”.

&) TR

he=j e
EERSAHFT—ER
W EES * BET ip & HEWSER ¥ N
kg 10x10x10can Test Shipoer 181 335272753 fEA SElRES: ¥3,610
1 x blueberry supplement Shipper company 2515 0
Sf marukuni building, 10-2, Bl —Fp—; ¥1,112
nihombashikoamicho, -
chuo ku, tokyoto, 1030016, B& = ¥4,722
EEEE us
Test receiver +1 2334557
123 central apartment, apple street, seattle, I
california, 92376 , PAUA L EZ&%@QF
=3 [ m= | El| =w=
oit ¥4,722
B S ERUEABSOR ROV TEELET.
O B/ FEECBELTVET (RTETHENTEA) . . A .
I Dy The fare listed in the price list and the total
O B A A HECMS ) AT TT— S o LA S RORITEBEL T, amount of fuel surcharge (FSC) are displayed.

O s 3B E R R ORE L LS B EH B ) e R U FS 2 s B B RS S B SHECMS D+ (D CBELET.
O] BxtzirRE. BAAVENISEE (BAATOESDH) . HEISEEREEL. SHRIMSENTVEVWI ERFEILET.
MHABTEEMONSARERAL, SHESNREs 2R3N DTEE LRSI RSEIEEAEETHESEET. Th BERICOFELTE, SThEENSETEN (28040%) ZELIVERELRDITOTFHT TRIES L.

e

Please check all the contents.

12




2-T7. Shipping payment EE)(Q%?i%

é’ STCBE WD BEEE -

ARERERE

Origin price ¥4,722 Secure Payments
a Powered by stripe

The total amount of shipping charge and
fuel surcharge (FSC) are displayed here.

Enter your credit card information then you can proceed
payment' . EiRLA— | @ Visa / Mastercard / American Express/ JCB / Diners Club / DISCOVER
We can accept credit cards such as

Visa/Mastercard/American Express/JCB/Diners

Club/DISCOVER.

Customers who have agreement with us will be invoiced for shipping fee on a monthly basis.
We will issue billing invoice at the end of month.
(It is not a credit card payment for each shipment)

13




2—8. Download related documents mﬁ?

You can download receipts, commercial invoices and shipping labels.
Please download the shipping label and attach it on your package before shipping.

ECMSé’ STCEE Mytvo—s BEEE -
EXPRESES

S AT AR & EFHR)

JDEIIECMS Expressa FIAVVEIZZESH DA ESTENET . HFHABE : 7048540480001445 OEZIWHRT LELI=.

ZAVEHRITS HESALEEERIERTERIMSE EAEEREVBLET.
SAT-CAFRADEE. FERS1/ (- TEEBRERTEESLET.
BERCASTHESALEENETEMIAS BT ZERVBRLET (BENESCE@an iR I'Ezaw .

EEGSAHY—EX ECESEXXD09758255

O BEEm * SEsp = A= NL A BERSER
ikg 1x1x1am Test Shipper 335272753 APPLE 123458 EA
1 x BOOK 5F MARUKUNI BUILDING, CENTRAL , ML, 10002

NIHOMBASHIKOAMICHO, 10-2, TOKYO
TO, JP, 1030016

ECMSEREERT . ANERIO—F s AAAZET IO F s @psLadeso—f |
TI70-1360 FEEOENEDES-3-1 Fy P EFus ) —I—A - 3F-B 513
I SHECMSDv T EEE

TEL. 047&-85-5411

14




: : : : L
2-9. Notification email for your shipment mg

After payment is completed, notification email will be sent to your registered email address. Email
are sent from notification@ecmsglobal.com.

You can also download receipts, shipping labels, and commercial invoices from this email.

Test Shipper 1%
C(DEIFECMS ExpressE CFIRLVEREEHE DN ESTEVEY . SERORESBLAHEZITHTITLVELELE.

DENELECEET D2, TRFIRCE> THEMDERZOBELLET.

w1 AW 2 ATwW T3
BIASAYLEHRILTLIEELN, Rl LIEEESAULENWNCHESE 8BXS~ILETOT— TR ETHRE
NTLIMERE L TLIEE, (CAMFLTLIESU, YHEEETO

EORSARILEBRSRNEDSTER
<IEELY, Fo BEMIHERIEEAD
TR ENASEEN CENETD
T. FAOiF=EEBRIOER) (382 (1 TR
ZEHRELNLETD,

HEEER

FHASEEFR

T270-1369 FEEMATRERMS5-3-1 v R 2R —2740—Z - 3F-BS13
BISHECMS= ) BE:R
TEL.0476-85-5411

HED 1:

15




3-1. Create shipping data (For bulk upload) Mf

If you want to upload multiple shipping data at the same time, please click “—57 72 —R” on
MY package screen.

i g SYCRE My/lys—S  BHER -

0 Nyo—=
ECMSEE
38 N\wior—= SR
0 JXwir—3 0 0 0 0 0
IR
BI=t ]
FTARO L RMTE
FETT ey
B
=8 HaZ
= cm it x om i x cm EH&

16




3-2. Create shipping data (For bulk upload) ECM

Download template for bulk upload.

Please use xlsx or csv template file.

ggj;ht_'s_s;g STCRE My/\WWor—T ZEEE -

& —BPyIFo—k

@ Fm=>7L—~ REFIL—hEFYIO-FTD ECMSEEF YL —hxlsx  ECMSEEF LT L— h.csv

Q =771k

BE > L—haEFZYyIJO-R33

After inputting shipping data in the file, click here.
*See the following page for how to describe the standard specifications.

17




3—-3. Create shipping data (For bulk upload) ECM

When we upload two shipments at once, it will be displayed as follows.

Click the checkbox and
Select “SZFANA~.

ECMS;’ © 7vTO—FEm YRR Myvr—Y  BHER -

& MYy ior—=

o
Ly B2 RERO YT — FTATORE FTATORAT—FA ~  WEH -
O HilH sy ] [0 EE/HX AF—HRA =2
O 3 /95— Sesgren
O 01/13/2021 17:18 P HK 2.3 KG /32 CMx 20 CM x 18 CM HEEEE
38 N\wir—3 BEixh —
O 01/13/2021 17:18 P MY 2B KG/15CM x 10 CM x 4 CM T
0w —= =T
O 01/13/2021 17:18 P CN 2 KG/ 18 CM x 15 CM x 10 CM HIEEEE

B 1
ar e =1

By clicking “Z£#l”, you can check and edit your package information.

18




3-4. Create shipping data (For bulk upload) C

Confirm your shipment information

S

)
1kg 20x 20% Som

2 x test mem

WA= 2R,

- HEESE
Test Shipper 181 335272753

Shipper company
5F manubund bu
nihaminashio:
chiue o, tokyo t

. B¥

BN B hk
Test Recesver 1852 112111

Test receswer com|

tesct ciky,

A wbEREGH
EARARET

Ecms imtermational lngist

123457

& i
1kg 10 x 10x 10 cm

1 x blueberry supglement

B A LR

M5

oooooao

BRALERIIEFLTUET

HE R A S IO R S
A=l AR AMBTE R

S R

FOE L T R Rl
BHRERE BoimTERFETRR T ETRTWEL. AR TNTL

M EETERNOAESRTERL. PRGNS RTSENY - DT EED RS ENN T SR T T Y. .

. BEER o
Test Shipper 181 335373753
Shpper company
SF manukuni bullding,

rmihombashkocamic
chue ko, tokya to, 1030016 , B

B EERE us

Test recver 11 2334567

J bR

B

M5 )

SETEIE LT

| Ll opesr i H ¥3610

g —F r— ¥1314

St ¥4924

&t ¥6520

BRI DNTLTE. SNl SHFEE (BH040%) SRLAVERRS QDT 0T FD TR 2S00

19




3-5. Shipping payment (For bulk upload) mg

EQMsi;r STCRE Mylvsr—y BEESE ~
EXPRES S “—

&) O Sl

Origin price ¥6520 Secure Payments
a Powered by Stripe

Total amount for shipping charge is displayed here.

Enter your Credit Car‘d information then YOU can proceed iR vA— | @ Visa / Mastercard / American Express/ JCB / Diners Club / DISCOVER

payment.

We can accept credit cards such as
Visa/Mastercard/American Express/JCB/Diners
Club/DISCOVER.

Customers who have agreement with us will be invoiced for shipping fee on a monthly basis.
We will issue billing invoice at the end of month.
(It is not a credit card payment for each shipment)

20




4-1. MY Package screen mf

In ‘Confirming’, you can check packages that are pending status on “#EEE&H” box..
Packages with insufficient payment, waiting for importer information contact, waiting for import tax

payment, etc. are displayed. You can also search by narrowing down the conditions from “3~~<XT®
irfEl(all time)” and “FleE[E (delivery country)”.

= EcNsS

SHIP NOW MY PARCEL NY ACCOUNT =

3 Moy dr—35 R

I Heid
12 wir—3 [

T Mwdr—i =T

21




4-2. MY Package “#% H (Payment in progress)”screen ECMg”?

EXPRESS

Shipment information of pending shipping charges are displayed here.
To proceed shipping, click on the appropriate shipment check box and complete payments.

EQMSZF STCRE My)lvr—S SRS v
EXPRES S “—
5 MY/\vir—3
LY
Sy BE REROI Y r— IATOBREY  TARTORAT—HR v  EEE -
O EiAH baSEth = B8/, X AT—HR =4
O 1tvr—= B
L O 01/13/2021 18:08 P HK 1KG/10CMx 9 CM x 8 CM RIS
a1 )\ sr— Eixch
0 )tyHr— =T " !

9Tt HIER ERUebEraEik:

22




4-3. MY Package “Shipping” screen Eﬁ’ygi%

Shipment information which shipping do not have any requirement are displayed here.

tmsg' SECHE MySws—Y BEER v
XPRESS

) MYRw4—35

o
Ly B RERD) Y r— TRTOBE TRTOAF—HA ~  EEE -
| ENES e e b= HEFFEH AF—HZR B2
1 Nwsr—% SEEq
[J | ECESEXX004620303 clear file,iPhone cable,pe- 3 SHEMRIEH
O L ivor—= [y
[J | ECESEXX004620304 rice cooker 1 SHEMRIEH
AR, S TT
[ | ECESEXX004620305 body milk,baby cream 2 EFRIFEH
O | ECESEX*004620302 Blueberry supplement 1 EFRIEH
[ | ECESEXXD04601776 test item(no shipment) 1 12/22/2020 08-- SERERIER
[ | ECESEXXD04570494 mous pad,tissue 2 12/11/2020 14~ EHRERIER
[0 | ECESEXX004570495 body cream,iphone cable 2 12/11/2020 14-- EHERIEH
O | ECESEX*004564346 tissue,mous pad 2 12/03/2020 16- EFERIEH
O | ECESEX*004564563 body cream,iphone cable 2 12/04/2020 10- EFEORIEHS
YOU can download the Shlpment O | eCEsEX%004547607 pencil 1 11/30/2020 16+ EIFEORIEH
record by clicking the check box of .. e

the relevant shipping data.

PR LR bt G I o o el L EESALESTLO-R 4 A ZEA DOk

23




4-4, MY Package - cancel the shipment EExgﬂgﬂgf

If you need to cancel the shipment, click “FEfll(detail)” of each shipment.

E

M g‘ STCRE MyNvyr— BEEE -
RESS

MY/ r—7

LY
Ly BB BERO Yy Fr— TRTOBEY TATORF—HA v  EEE -
B ENEs e E #a bt o | HE¥EH AT —HA =4
1w —% HiEH
— @& | ECESEXX004620303 clear file,iPhone cable,pe-- 3 SERIE S|
O nivvsr—= [

[0 ECESEXX004620304 rice cooker 1 EFERIE
0 )\ ir—3 T
[0  ECESEXX004620305 body milk,baby cream 2 SEERIEF
[0  ECESEXX004620302 Blueberry supplement 1 SEERIEF
[0 ECESEXX004601776 test item(no shipment) 1 12/22/2020 08 SHEERIER
[0  ECESEXX004570494 mous pad,tissue 2 12/11/2020 14+ SHEERIER
[0  ECESEXX004570495 body cream,iphone cable 2 12/11/2020 14+ SHEERIER

[0 ECESEXX004564346 tissue,mous pad 2 12/03/2020 16+ SHEERIER

O ECESEXX004564563 body cream,iphone cable 2 12/04/2020 10-- EERIEF

click the checkbox

[0  ECESEXX004547607 pencil 1 11/30/2020 16+ SHEERIER

FROHTEHGEE HEYUR FESDO0—F 4 @ESNLESDLO-F

4 ARrRESSO-F

Click “Details”

24




4-5. MY Package - cancel the shipment ECM

IBIES: ECESEXX004620303

Tokyo,
=izl
RREES Hong Kong

2.30KG 3715 ¥3,640
T Click here to cancel shipping

pen case

clear file

el DEY

25




4-6. MY Package - cancel the shipment ECM

To cancel the shipment, click here.

hifer@ B D H 9 ECESEXX004620303

FE  BRROICHBEORX BN TEZE A, XROJRERES TEREE
EFHRAS D RESNTENET,

Please note that if you don’t outbound your package from your, full amount of shipping charge will be
refunded. If you have already outbounded your package from your hand, refund amount will be
deducted 40% of the shipping fee you have paid.

You can cancel the shipment before the export declaration.

2 s



4-7. MY Package - cancel the shipment 5%%?%?

After canceling the shipment, you will receive the following email when the cancellation process is
— completed within ECMS Japan.

BEEOHBHSE 3 A~ v A X
FAL | LUN AU T ELIVIS The tracking number
l#.Facebook gl inkedin [g Twitter and refund amount for
BEOTHGERERD E LT the canceled package
EEREUAHE CTHRCES ERTIATET. 5~ 10S2AMNACESSNE T, CERINCRERSAT ENELES, BIEHRIT—H will be displayed. The
—FRFTHBLEDOECEEL. HBES ECMST v/ DAY —U—F 28 (S5 : TH$:00-17:00) TEL : 03-2527-3430 MAIL : refund amount will be
cs.jp@ecmsglobal.com deducted 40% of the
BINEEE: ¥ 1,880 shipping charge from
g agE vl 128 the payment amount.
=
LTI B %R
BIES: ECESEXX004620302
FHoAE: =k
ALEE: 2]
R Blueberry supplement
HEFZL Test Shipper
CEEOA—)L7 RLATFEERERDFT, OREBEVWTEWGESEIULANEITOTS T&RIEEL,

27




4-8. MY Package -"5& T (completion)” ECM

You can check the shipments information that have delivered.
You can also check the status from “ZEfll”Details)”.

g SRR My/lvs—Y BHEE -
XPRESS

Q) MY\ r—=

o
oy ER WTERE
EMEHS masE e HEA NETER AF—HA H
3/wr—3 HeEd
ECESEXX004371594  Picnic sheet 1 09/01/2020 19:56  00/14/2020 22:58  EBERET
12 )Xy sr—= Eoierh
ECESEXX004355783  Towel 1 08/27/2020 23:02  09/02/2020 22:17 ~ EEET
O 7/t =T
ECESEXX004355782 Towel 1 08/27/2020 22:56  09/10/2020 03:01  EBEET
ECESEXX004355781  Towel 1 08/27/2020 22:47  09/04/2020 02:47  EEET
ECESEXX004355780 Towel 1 08/27/2020 22:41  09/02/2020 18:00  EHEFT
ECESEXX004355779  Towel 1 08/27/2020 22:37  00/02/2020 18:00  EBERET
ECESEXX004355777 Towel 1 08/27/2020 19:41  09/04/2020 20:15  EBEET

m
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h—1. Standard template entry

method

In bulk upload, you

Parcel Number
(mandatory)

Please input same number
if you bundle multiple
items in the same
package.

There are 3 items marked
”1“ on the right picture,
it indicates 3 items with
different SKU are
included in one package.

On the other hand, 72”7
does not have same
number in this column,
one item is packed in this
package.

There are two same
numbers for ”3”7, so two
types of items are
included in one package.

can input multiple

Parcel Weight (mandatory)

Actual weight of packaging

|Referenoe Number |

1 ec20210113a
1 ec20210113a
1 ec20210113a
2 ec20210113b
3 ec20210113c
3 ec20210113c

1
! Reference Number (optional)

i No entry required. If you have

. your own reference number, please
1
1
1

fill in.

. Parcel Length(mandatory)
i Length of Packaging

2.3 KG
2.3 KG
2.3 KG
3.8 KG
2 KG
2 KG

Parcel Weight Unit (mandatory)
Select "KG” (kilogram) or "LB”
(pound) for weight unit

_____________________________________

32
32
32
15
18
18

20
20
20
10
15
15

Parcel Width (mandatory)
Width of Packaging

shipping data in one template.

Parcel Height (mandatory)
Height of Packaging

18 CM
18 CM
18 CM
4 CM
10 CM
10 CM

Parcel Length Unit (mandatory)
Select "CM” (centimeter) or

“IN” (inch) for the size unit of
the packaging.




5—-2. Standard template entry method ECM

[tems information is required for customs clearance. Please fill in correctly in English.

! 1

' Item Details (Mandatory) ! e . 1TTTTToTmooommoooog — LI ] !
oo TTTTTT T o ] ! | Unit Value !
' [tem name (Mandatory) H item name, manufacturer i i Origin Country ! : (Mand ) !
----------------------------- ‘1 name, purpose of use, ! (Mandatory) | ! andatory !

[ etc. Vo tTTTTTTToTooEToTToooes TITTEEmTm T

ftem URL | |
iPhone cable Apple iphone cable 0.5m 0.1 Argentina 1 980 JPY 8544.42.091  https:/iwww.appl
pencase  plastic pencase 0.2 Cambodia 1 500 JPY 4202.92.000  https:/isearch.ra
Clearfle  clearfile 0.0 China 10 100 JPY 3926.10 https:/fwww.ama.
rice cooker ~ Panasonic rice cooker AK-2925BK 34 Malaysia 1 59800 JPY 8516.79.010  https://search.ra
bodymik ~ BOTANIST Botanical Body Milk Light 240ml 0.5 China 3 1200 JPY 3304.99.012  https:/isearch.ra
baby cream  Pigeon Baby Cream 50g 0.05 China 5 300 JPY 3304.99.012  https:/isearch.ra
- ttem Weight (Mandatory) | " Quantity Oisndatory) | | Cumeemey 1] ltem URL (optionsl)
i_____I\_I?E_Y\{?I_g_}_lf_lz?f_l_t_efl _____ o ettt ' (mandatory) i Fill out item URL where
i Select currency i ' item are displayed on web i
L _fromlist
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5-3. Standard template entry method ECM

Shipper (exporter) information is required for customs clearance. Please fill in correctly
in English. R LR EEE | mmmmmmmmmmmmmeoooos S |

Detailed Address 2 | Country name
i (mandatory)

Company name (optional item)
If the exporter is a company,

i (optional)
1

1

' please input company name. No

1

1

1

1

1

! 1
! 1
1 1
1 1
! 1
i If you want to separate ! Please input “Japan”
1 . P T TS
! the building name, please
entry is required if the exporter ' fill in here |

1

is an individual.

City/Town
(mandatory)

2SS Shipper's Shipper's
Shipper's Company i District/County; State/Province
Taro Sato ECMS International Logistics Japan Co., Ltd. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan 1030016 tajiri@ecmsglobal.com 0335272753
Taro Sato ECMS International Logistics Japan Co., Lid. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan '1030016 taliri@ecmsglobal.com '0335272753
Taro Sato ECMS International Logistics Japan Co., Lid. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan "1030016 fajiri@ecmsglobal.com '0335272753
Taro Sato ECMS International Logistics Japan Co., Lid. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan "1030016 fajiri@ecmsglobal.com '0335272753
Taro Sato ECMS International Logistics Japan Co., Lid. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan "1030016 fajiri@ecmsglobal.com '0335272753
Taro Sato ECMS International Logistics Japan Co., Lid. Marukuni Building 5F, Nihonbashi Koami Cho 10-2, Chuo-ku Tokyo Japan "1030016 fajiri@ecmsglobal.com '0335272753

i Detailed Address 1
: (mandatory)
! Detailed Address of Exporter

_____________________________________________________

1
i Zip code (mandatory) !
' input numbers only —
! 1
! (no hyphen) i

.,
1
1
1
1
1
1
1
1
1
I
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Name (required)
Name of person in charge

Phone number E

(mandatory) [E—
input numbers only
(no hyphen)
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5—4. Standard template entry method ECM

Delivery destination (importer) information is required for customs clearance. Please

Aillin correctly in Bnglish. TG T et Grendaton)
. Company name (optional) ! i Detailed Address 1 ! ! Region (optional) ! ! (mandatory) e T '
i If the importer is a company, | ! (mandatory) | , if package is delivered to | ittty Attt :
' please input company name. No i ____________________ ' i China, input the i
, entry is required if the importer ! ! ward/prefecture name. !
i is an individual. i """""""""""""""""

AA AB AC AD AH AF AG AH Al hJ AK

Hong Kong Tower 2301, kowloon avenue 15, Kowloon Hong Kong Hong Kong 999077 receivera@ecmsglobal.com 111111111
Test Receiver A Hong Kong Tower 2301, kowloon avenue 15, Kowloon Hong Kong Hong Kong "909077 receivera@ecmsglobal.com 11111111
Test Receiver A Hong Kong Tower 2301, kowloon avenue 15, Kowloon Hong Kong Hong Kong "990077 receivera@ecmsglobal.com 11111111
Test Receiver B Kuala Lumpur building 3551, mail street A Kuala Lumpur Malaysia "50000 receiverb@ecmsglobal.com 7200222222
Test Receiver C 12F, Block A, Ruichuang Center, No. 10, Wangjing East Road, Chaoyang District  Chaoyang District  Beijin China "110000 receiverc@ecmsglobal.com 333333333
Test Receiver C 12F, Block A, Ruichuang Center, No. 10, Wangjing East Road, Chaoyang District  Chaoyang District  Beijin China "110000 receiverc@ecmsglobal.com '333333333

1
Name (mandatory) ! Detailed Address 2 |
. . 1
Name of person in charge : (optional) :
i If you want to separate !
| i
! !

Zip code (mandatory)
input numbers only
(no hyphen)

For Hong Kong,
enter “999077”

State/province name (optional)
State/province name is optional
but it is mandatory if package
is for China.

the building name, please
fill in here

U

e e e e e e e e e e e e e e e e e e e ——— |— ______________________ 1 b e e e e e e e e e e e - == eSS S ST T T TSR T TS m
' Delivery Country | Phone number E
1 1
i_ (mandatory) : : (mandatory) !
! input numbers only
1
1

(no hyphe



b—5. Standard template entry method EE”CR’!?%P

Origin information and trade terms are necessary information for customs clearance.

_____________________________________________________________________________

EORI/Register No.(mandatory) Registered Company Name (optional)

[

- Duties/Taxes Paid(mandatory)
For companies, input 13-digit . ! If the exporter is a company, please

[

l

[

[

Select “Consignee” payment or
“Shipper” payment. “Shipper”
can be selected only for
contracted shippers who have
an agreement to pay import tax.

____________________________________

1
Terms of trade (mandatory) !
Select incoterms from list |

1
1
1
|
- 1
number. For individuals, it is input company name. Please make sure !
not necessary to enter. that the contents of the company '
1
1
1
1
1
1
1

""""""""""""""""""""" ! number and the registered company
name need to be equal. No entry is
required if exporter is an individual.

Declaration Entry
Company 101000173198 ECMS Intemational Logistics Japan Co Ltd  FCA Informal Consignee commercial
Company 1010001173198 ECMS ntemational Logistics Japan Co Ltd  FCA Informal Consignee commercial
Company 1010001173198 ECMS ntemational Logistics Japan Co Ltd  FCA Informal Consignee commercial
Company 010001173198 ECMS ntemational Logistics Japan Co Ltd  FCA Informal Consignee commercial
Company '10100011}'3198 ECMS International Logistics Japan Co Ltd  FCA Formal Shipper commercial
Company 101000173198 ECMS Intemational Logistics Japan CoLtd  FCA Formal Shipper commercial

_________________________________________________________________________________________

Export declaration method
(mandatory)
Select from “Informal” (simple
customs clearance) or
“Formal” (general clearance)

T 33

Export (mandatory)
Select from list

i Exporter Type(mandatory)
' Select from “Company” or
: “Personal”

_______________________________




b—6. Standard template entry method EC Sgg'!

You can choose a pick—up service or non—pick—up service.
For pick—up service, pick—up information(written in Japanese) is required.

Pickup date and time (optional)
Required if you use pick—-up

i . . !
| Pickup address (optional) !
I Required if you choose '
service. | pick—up service |
1

1

1

1

1

1

1

1

1

. Pickup postal code (optional)
1
1
|
1
' The description example means r~""777777J7777777TTTTToTTTIOOS
1
1
1
1

Required if you choose pick-
up service. Enter numbers
only (no hyphen)

Document number (optional)
Although it is not mandatory,
please input delivery slip number
when you bring your package to
our warehouse by yourself.

10:00 on January 18, 2021.
Please write like yyyy—mm-dd
HH:mm:ss

Pickup destination prefecture (optional)
| Required if you choose pick-up service

AS AT AU AV AV AX AlY AZ BA BB BC BD
| IPickup Wayhbill Pickup H Inbound | — Pickup Contact Pickup Pickup Pickup Pickup Pickup
Service Option Number Courier Warehouse Pickup Datetime Name Pickup Address District/Coun City/Town | | State/Provin Post/Zip Code¢| Phone No|

Deliver to ECMS warehouse | 312917719803 HFEHME [FEY— 7z 1
Deliver to ECMS warehouse | 312917719803 HAEME [ERY —r™ o o
Deliver to ECMS warehouse | 312917719803 BEEHE FERY— 2z
Deliver to ECMS warehouse | 312917719804 HBAEME [EZRS — k™

PU-Pickup [ — b0z |2021-01-18 10:00:00 {£EE KEE B##8/ i 10-2 FLE - IL5F =aF =1 AR "1030016 '033527275B
PU-Pickup Y — b2 0 |2021-01-18 10:00:00 % AAE B/ E8T10-2 hELELSF X RIAR "1030016 "033527275

Pickup phone number (optional)

Pickup area (optional) i
Required if you use the pick—-up |
1
1

Not required

Delivery warehouse i
(mandatory) !
Select "Tokyo Gateway” |

i Service Option

i (mandatory)

i Select “Deliver to ECMS
! warehouse” if you don’t
1
1
1
1

service. Enter numbers only
(no hyphen)

need pick—up service.
Select “PU-Pickup” if you

) | Pick-up contact (optional) Pickup city name (optional)
need pick—upservice.

1 1

1 1

I . . . .

! Required if you choose i Required if you choose
! pick—up service ! pick—up service

________________________________________________________________

Pickup Courier (optional)
Although it is not mandatory,
please input delivery
company name if you ask
them to bring your package
to ECMS warehouse.




6-1-1. FAQ ECMSZZ"

Q1. What should I do if I want to change my registered email address or password?
Al. Since the registered e—mail address is also used as a username. Please re—register
account if you want to change your email address.

If you want to change your password, log in to your account and reset your

password in “EERiE .

Q2. Is English the only language that can be entered?

A2. The data you input will be linked as customs clearance data for each country.
Please input shipping data in English

However, when using the “pickup service”, please fill in the “pickup details” column in
Japanese.

Q3. Can I use Web Shipping without registering an account?
A3. Yes. If you register an account, you will be able to view your shipment record.
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6-1-2. FAQ ECMSZZ"

Q4. "Fuel surcharge” was added to the displayed shipping charge. What is fuel
surcharge? Why is fuel surcharge required?

A4. ECMS sets a “fuel surcharge” when using export cargo from Japan.

Customers will be responsible for part of the increased costs related to soaring aviation
fuel prices and aviation insurance premiums.

We refer fuel surcharge from the price of Singapore kerosene as our fuel surcharge
table. Please refer here for details.

Q5. What is FSC?

Ab. It means Fuel Surcharge.

Q6. Is it possible to have several accounts under one contract?
A6. You can register multiple accounts by registering sub—accounts. See next section
for details

View shipment data: All shipments can be viewed in the main contract account.
Sub—accounts can only view shipments within the same sub—account.

Billing: ECMS will bill to main account user for all package inclusive of sub-
account.

Application method: See the next section for sub—account application

-
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https://www.ecmsglobal-jp.com/surcharges

6-2-1. FAQ (Sub account) 5%%?2?

[t is assumed that you have one account for each contract, but if the customer who
has a contract with us (hereinafter referred to as Master Account) is in the position
of an agency and there are multiple clients (hereinafter referred to as Sub Account)
after that, Sub—accounts can be used when you want to separate accounts for each

department of the customer. The image of Sub Account is as follows.

v

E c M Sf ) agreement Master

EXPRESS Account

Shipping -

-

informatic™
_-" Account Account Account
4 approval approval proval
Web Shipping
Sub Account Sub Account Sub Account

1
| Shipping information [ 1




6-2-2. FAQ(Sub account registration) ECM

The flow will be the same as when registering for the first time.
Access the ECMS website https://www.ecmsglobal-ip.com/

Click here

»
ECM. H—bh  Y—PR  BE—h  SHEN  S<HBOEH ® 5x v

Shipping made affordable

FhTT

S5

=4

S5 H1X



https://www.ecmsglobal-jp.com/

6-2-3. FAQ(Sub account registration) ECM

input information on the account registration screen.

7O EE B
Input your email address and password for
EE ECMS JAPAN . .
subaccount registration.
* Input different email address from the
SES . .
main email address and password you have
Y already registered

A—=JLF LR 123456@ecmsglobal.com

ZEROBEEL. TFHU MESEI DL TIIIEL.

Fho &S | 2145E1P I
O E==HER R @EABE OERDBULDICDOVWTERLEY. ‘

Please input your account number
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6-2-4. FAQ(Sub account registration) 59,!!!@2‘;@?

After sub—account registration is completed, notification email will be sent to the email
address you entered.

FAQ | CONTACT ECMS
flin]e]
ECMS TEST #k

MY ECMS+D 70> REENTETUEULE. BT [7o70 k] A9 ®m 00w oL7Hh0> REEZMEL
T<IEE,

727 J{k

EASSHEEENH | S50 | S5EL0E
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6-2-5. FAQ(Sub account registration) EEC’!!’SSSP

After activating the sub—account, a confirmation email will be sent to the email
address registered in the contract account (the one registered first time). To

approve the sub—account, click “IZv, =2 —H% —HFEZ KB L E£9 (Yes)”. Sub accounts
can be used after approval.

* Sub—accounts will not be automatically added unless master account holder approves it

FCMS JP CO TEST B HEER

12— — eams.tuukan@amail.com A ER- O 7 AD U I —BFNENEL, SHO 22 o0 ODESF B LET,

310, 2 - BHEEFALET

CELMA-ILTFL AR EERLNEY . DREROTHREIIBLORETOTI T AT,
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